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Federated Insurance
1/2 Day Designated Risk Manager Seminar
Petro/C-Store/Travel Plaza Operators
March 26-28, 2012

AGENDA

Petroleum / Convenience Store Industry Losses
Designating a Risk Manager

Petroleum Marketer / Convenience Store Claims Handling
Underwriting Your Business

Employment Related Practices Liability
Adjourn General Session

Managing the Ultimate Risk — Special Session for Owners & Officers

Safe Driving / Motor Vehicle Reports (MVRS)

Distracted Driving — In the Blink of an Eye

The Point of No Return - Single Vehicle Tanker Rollovers

Federated’s Shield Network

Hiring Practices — Drug & Alcohol Free Workplace, Background Checks and Training

Breakout Sessions — Petroleum Marketers, Convenience Store Operators & LP
Distributors

Adjourn
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Risk Managing Your Workers Compensation

Spend Your Risk Management Dollars Wisely

Industry Input Session

Action Plan, Wrap-up, Adjourn and Travel (11:30 A.M.)



